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Cheselden Factsheet 8: State benefits — your entitlement.

This factsheet gives an overview of some of the benefits that are available to older
people who are living at home, in a care home or who are in hospital. It is not a
comprehensive guide to all the benefits that are available. The Further Reading lists
given at the end of each section tell you where you can find more information if you
need it.

Attendance Allowance & Disability Living Allowance

You can only claim one of these allowances. If you are aged 65 or over you claim
Attendance Allowance (AA) and if you are aged under 65, you claim Disability
Living Allowance (DLA).

If you are receiving DLA when you turn 65, you would normally continue to claim it
rather than switching to AA. However if you are only claiming the care component
(see below) of DLA, you cannot start claiming for the mobility component after you
are 65.

Both AA and DLA:
e Are tax-free
e Are not means-tested, so do not affect any other benefits that you receive
e Don’ t de pationad Insmrance\tontributions
e Don’t count as income for other benefits
e May increase your entitlement to other benefits.

You can claim AA or DLA if you live alone or with someone else, whether or not
you have a carer and whether or not you still work. If you live in a care home, see
“AA or DLA for cabelew. home residents

Both allowances are for people with personal care or supervision needs. DLA also
has a mobility component which you may be able to claim as well as the personal
care and supervision component. You can claim for AA or DLA if you normally live
in the UK and you meet the disability conditions for the allowance you are applying
for.

Attendance allowance
AA cannot usually be paid until you have met the disability conditions for at least 6
months. There are 2 rates of benefit:
e Lower rate (currently £47.80 per week) if you meet either the day or night
conditions (see below)
e Higher rate (currently £71.40 per week) if you meet both the day and night
conditions.
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The day conditions are that you need frequent help with personal care during the
day (such as washing, feeding and using the toilet) or you require continual
supervision during the day.

The night conditions are that you need prolonged or repeated help with personal
care during the night, or you need another person to be awake for a prolonged
period or at frequent intervals during the night to watch over you.

Disability Living Allowance

DLA cannot be paid until you have met the disability conditions for the care and / or
mobility component for at least 3 months and unless you are likely to still meet them
6 months after you claim.

There are 3 rates of benefit and disability conditions for the care component:
e Lower rate (currently £18.95 per week) if you need some help with personal
care, or if you are unable to cook a main meal for yourself
e Middle rate (currently £47.80 per week) if you meet either the day or night
conditions (these are the same as for AA —see above)
e Higher rate (£71.40 per week if you meet both day and night conditions.

There are 2 rates of benefit and disability conditions for the mobility component:
e Lower rate (currently £18.95 per week) if you need guidance or supervision
when walking out of doors on an unfamiliar route
e Higher rate (currently £49.85 per week) if you are unable, or virtually unable,
to walk because of a physical disability.

Interaction with other benefits

Getting AA or DLA may increase the amount of Pension Credit, Housing Benefit or
Council Tax Benefit you can get. If you have been turned down for these benetfits
before, you might be entitled to them if you now get AA or DLA.

AA or DLA for care home residents

Note that the below only refers to the care component of DLA if you live in a care
home. Your entitlement to the mobility component is the same as if you live at
home.

Whether you are entitled to receive AA or DLA whilst living in a care home depends
on how your care is funded. If you are entirely self-funding then your entitlement
will not change because AA and DLA are not means-tested. If your Local Authority
has arranged your care and made a contract with the home, you should still be able
to receive AA or DLA if you are paying for your own personal care and
accommodation.
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If you receive NHS-funded Nursing Care in a care home, this does not affect your
eligibility to receive AA or DLA.

If Local Authority Social Services are paying for your personal care, you cannot
receive AA or DLA. It usually stops 28 days after funding starts. The same applies
if the NHS is fully funding your care (although there are exceptions with NHS
funding where AA or DLA can still be paid). The 28 day period during which you
continue to receive AA after entering a home will be shorter if you have already
spent time in hospital or in another home funded by Social Services or by the NHS
during the previous 28 days. This is known as the 28 day linking rule.

The 28 day linking rule also applies if the council is applying the 12 week disregard
to your property. You will need to re-apply for AA or DLA if you are then paying
the full cost of the fees after the 12 week disregard period ends.

For temporary residents, such as those entering a care home for respite care, AA or
DLA will not be affected unless you are there for more than 28 days. After that
time, if you are not self-funding, it will be withdrawn until you leave the home.
Under the 28 day linking rule, stays that are less than 28 days apart will be added
together and counted as one stay, so a number of short stays close together could
affect the amount of AA you receive.

If you have a deferred payment agreement with your Local Authority or they are
funding your care on a loan basis while you sell your house, the rules are different
and you may be able to receive AA or DLA during this time. You can claim Pension
Credit as well as AA, or Income Support as well as DLA, provided that the care fees
will be repaid in full to the Local Authority at some point.

If you leave the care home for a time to return home and were not receiving AA or
DLA in the care home, you can apply for it to be reinstated while you are away from
the home. It is recommended that you apply in advance to establish your eligibility
to AA or DLA before you leave the care home; this ensures a much shorter delay
before benefit starts to be paid.

AA or DLA cannot be paid if you leave the care home for a stay in hospital unless
you were receiving benefit whilst in the care home. If you were receiving benefit,
the 28 day linking rule will apply to any stays in hospital.

How to claim for AA or DLA
You should claim straightaway for AA or DLA as delaying may mean that you lose

out on payments.

To claim for AA:
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1. Call the Benefit Enquiry Line free on 0800 88 22 00 and request a claim pack,
or

2. Download aclaimfor m from t he Government’'s websit
http://www.direct.gov.uk/en/DisabledPeople/FinancialSupport/AttendanceAl
lowance/DG 10012442, or

3. Claim online at http://www.dwp.gov.uk/eservice/

To claim for DLA

1. Call the Benefit Enquiry Line free on 0800 88 22 00 and request a claim pack,
or

2. Contact your local Jobcentre Plus or Social Security office, or

3. Downloadaclai m form from the Government’'s web:
http://www.direct.gov.uk/en/DisabledPeople/FinancialSupport/DisabilityLivi
ngAllowance/DG 10011925

4. Claim online at http://www.dwp.gov.uk/eservice/

Further reading

1.
2.
3.

http://www.direct.gov.uk(Government website)
http://www.dwp.gov.k (Government website)
T OxwUTTw T1 EwxUEOPEEUDPOOUOws UUI OEEOQEIT w
11 01 | PUUz OwE E O nitE: vk iz ptBedgddEdiglE wi U OO w

T1T w" OOEIT UO wb OBaddplided dxéhdance allbviad)dIdisabgity
OPYDPOT WEOOOPEOE| ZwEOEwWs" EUI wi 001 wi UOEDOT u
s UUI OEEOEIl w OOOPEOE!l wéo w#PUEEDPOPUaw OOODPE
http://www.ageconcerntg.uk. *
http://www.carersuk.org/Information/Financialhelp/AttendanceAllowance
http://www.benefitsnow.co.uk/

* Age Concen & Help the Aged merged to form a single charity in March 200ir
existing websites wikventuallybe replaced byww.ageukorg.uk
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http://www.helptheaged.org.uk/
http://www.ageconcern,org.uk/
http://www.carersuk.org/Information/Financialhelp/AttendanceAllowance
http://www.benefitsnow.co.uk/
http://www.ageuk.org.uk/
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Pension Credit
Pension Credit provides older people with a guaranteed minimum income and gives
extra money to people with modest incomes who have made savings for their

retirement. Pension Cr edi t has two parts: the ‘guarant
credit’ Some people will get both the guar a
wi || receive either one or the other. Both p

other circumstances.

Guarantee credit is available to anyone aged that has reached the minimum

qualifying age* who has an income of less than £132.60 per week or a couple who

has a joint income of less than £202.40. The credit tops up their income to £132.60 or
£202.40 as appropriate. Some people may receive more than this if they are disabled,

a carer or have certain housing costs. If your income is over £132.60 per week for an
individual or £202.40 per week for a couple, you will not qualify for guarantee credit
but you may qualify for savings credit.

* The age from which you can get the Guarantee Crati qualifying age is gradually increasing
from 60 to 65 between April 2010 and 2020. To find out the age when you can apply for Pension
Credit, you can use the State Pemsage calculator at th2irect Gov website

Savings credit is available to people aged 65 or over who have an income of up to
£184 per week for an individual or £270 per week for a couple. The most that can be
paid is £20.52 per week to an individual and £27.09 for a couple. Some people who
are disabled, are carers or have certain housing costs may receive more than this.

Savings credit for single people

If your weekly income is over £98.40 but less than £132.60, you will receive 60p
savings credit for every £1 of income over £98.40. If your income is exactly £132.60,
you will get the maximum savings credit of £20.52. If your income is more than
£132.60, the maximum savings credit of £20.52 is reduced by 40p for every £1 of
income over £132.60.

Savings credit for couples

If your weekly joint income is over £157.25 but less than £202.40, you will receive 60p
savings credit for every £1 of income over £157.25. If your income is exactly £157.25,
you will get the maximum savings credit of £27.09. If your income is over £202.40,
the maximum savings credit of £27.09 is reduced by 40p for every £1 of income over
£202.40.

If you are disabled, a carer or a homeowner with certain housing costs, the

maximum levels of savings credit are the same but you may still get some savings

credit even if your income is more than £184 as a single person or £270 as a couple.

For full details, reads/Alg@UBOGhiteddbEBUFact she
downloaded from www.ageconcern.org.uk.



http://www.direct.gov.uk/en/Pensionsandretirementplanning/PensionCredit/DG_10018692
http://www.ageconcern.org.uk/
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How savings and income are assessed

If you are assessed as a couple for Pension Credit, your income and savings are

added together to work out your entitlement. However, if you live in a care home

(see *"Pension credit for care home residents
separately.

The first £10,000 of your savings is ignored and your income is worked out on the
value of savings above that figure. There is no upper limit. For every £500 or part
£500 of savings that you have over £10,000, you are considered as having an income
of £1 per week. This is called tariff income. E.g. if you have savings of £10,250, you
would be assessed as having £1 of tariff income per week.

Some types of savings and capital, such as the value of your home, are not counted
when calculating Pension Credit. Some forms of income are also ignored, such as
Attendance Allowance and Disability Living Allowance.

Your tariff income is then added onto your usual income such as your state pension
to work out your entitlement to Pension Credit. The savings credit is based on

gualifying income’”, which covers the usual
receives. Ifyour i ncome i-fobhbdéygi hgonncome’, the wa)
credit is calculated will be different. Non-qualifying income is:

e Incapacity Benefit

e Severe Disablement Allowance

e Contribution-based Jobseeker’s All owance

e Maintenance payments.

Most pensioners do not receive non-qualifying income so all their income can
normally be said to be qualifying income. If your income does include non-
qualifying income, you should seek advice from the Pension Service
(www.pensionservice.gov.uk).

Changes in your circumstances

Most people over the age of 65 will receive a Pension Credit award for up to 5 years.
During this period you will not need to report changes in your savings or pension
income to the Pension Service. The Pension Service will automatically increase the
amount they take into account from your state and private pensions every year.

If your income goes down during the 5 year period you can ask for your Pension
Credit to be reassessed. You will also need to report other changes such as a change
of address, becoming widowed or going to live in a care home.


http://www.pensionservice.gov.uk/

cheselden

Interaction with other benefits

If you are awarded pension guarantee credit you will also receive the maximum
allowable Housing and Council Tax Benefit. You should be asked to apply for these
benefits at the same time as you apply for Pension Credit. The Government has
made change to Housing Benefit and Council Tax Benefit so that you are no worse

off by claiming Pension Credit, although the extra amount you receive may be very
small.

If you get guarantee credit, you may also receive other benefits such as:
e Free dental treatment
e Free travel to hospital for treatment
e Help with the cost of spectacles.

If you receive savings credit only you should check with your local council to see if
you qualify for some Housing or Council Tax Benefit. If you are already receiving
these when you are awarded savings credit, the amount you receive will be reduced,
but you will still be better off overall after claiming savings credit.

If you receive extra guarantee and / or savings credit because you are a carer (called
the carer addition), the person who you care for will lose any entitlement to extra
Pension Credit that they have due to severe disability (called the severe disability
addition). In some circumstances a carer could receive an extra £30.05 a week
through the carer addition while the person they care for would lose their severe
disability addition which is worth £53.65 if they are single and £107.30 for a couple if
both qualify. So you should seek advice before claiming the carer addition to make
sure you and the person(s) you care for don'’t lose out overall.

Anyone who receives Pension Credit who does not live in a care home may be
entitled to extra money from the Social Fund through a Community Care Grant, a
Crisis Loan or a Budgeting Loan. The Social Fund is different from other benefits
and is subject to different rules by local councils, so it is important to seek advice.
You can read more about the Ag e C 0 n faceshiedgt 49ssSocial Fund and other
souces of financial hefpvhich can be downloaded from www.ageoconcern.org.uk.

Pension credit for care home residents
Savings of up to £10,000 will be disregarded when a care home resident is assessed
for Pension Credit.

You can continue (or start) to claim Pension Credit when you move to a care home.
Pension Credit is counted as income when your Local Authority is working out how
much you should pay towards your care home fees. So your Local Authority will
want to make sure that you are claiming Pension Credit if you are entitled to it, plus


http://www.ageoconcern.org.uk/
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any other benefits which you may be able to get. Receiving these benefits means that
the Local Authority will contribute less towards your fees.

The Local Authority will take guarantee credit into account as income when
assessing how much you should pay towards your care home fees. If your income is
£132.60 per week or less (£202.40 for a couple), the Authority has to disregard an
amount equivalent to any savings credit awarded up to a maximum of £5.75 per
week (£8.60 for a couple).

If your qualifying income is greater than £132.60 per week (£202.40 for a couple), and
you either receive savings credit or are ineligible because your qualifying income is
too high, a flat rate disregard of £5.75 per week (£8.60 for a couple) is applied.

If are in a care home and are trying to sell a property that is not disregarded for any
other reason, you can claim Pension Credit for up to 26 weeks while waiting for the
sal e. t eeduto pthyoitrback when the property has been sold. There is no 12
week property disregard for Pension Credit. Your entitlement will stop during the
period of the 12 week Local Authority disregard unless the property is put on the
market. If the property is put on the market at the end of that period you can claim
Pension Credit until the property is sold. The Local Authority will have to adjust its
charges accordingly.

If one member of a couple enters a care home, they may still be treated as a couple
for Pension Credit purposes. However, case law has established that in most cases
you should be treated as separate individuals if you are in a care home even if you
share a room. Each case will be looked at on its own merits. If you are treated as
separate individuals you could each have £10,000 capital which tariff income will not
be levied upon. Seek advice about appealing if you are being treated as a couple.

Pension credit if you are in hospital
Your Pension Credit will normally remain in payment during the entire length of
your hospital stay. The exceptions are:

e If you are receiving a higher than normal level of guarantee or savings credit
due to severe disability. This will normally stop after 28 days in hospital
when your Attendance Allowance or Disability Living Allowance stops.

e If you are receiving a higher than normal level of guarantee or savings credit
because you are a carer (the carer addition), this may also stop after 28 days in
hospital.

How to claim for pension credit
1. Call the Pension Service on 0800 99 1234 to request a claim form
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2. Print an application form from or complete it online (you will still need to
print it) at: http://www.thepensionservice.gov.uk/pensioncredit/form.asp and
post it to the Pension Service.

Further reading
1. http://ww.thepensionservice.gov.uk/pensioncrg@bvernment website)
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* Age Concen & Help the Aged merged to form a single charity in March 200ir
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Housing Benefit
Some older people can get all their rent paid —including those who get the guarantee
credit part of Pension Credit. You will get all your rent paid if:
e you are 65 or more and have a weekly income of less than £153.15 if you are
single or £229.50 between you if you are a couple; or
e you are aged 60-64 and have a weekly income of less than £132.60 if you are
single or £202.40 between you if you are a couple.

Even if your income is higher than this you may get some help. Housing Benefit can
be backdated for up to three months for claims made from 6 October 2008. It can
also be claimed up to 13 weeks in advance if you know you are moving house soon.
If you claim Pension Credit and you pay rent you should be asked to claim Housing
Benefit at the same time.

If you are a council tenant or Housing Association tenant, Housing Benefit is paid by
reducing the amount of rent you have to pay. If you are a private tenant, your
Housing Benefit will usually be paid directly into your bank account or by cheque
and you pay your landlord in the normal way.

Even if you get Housing Benefit or Council Tax Benefit you may not be able to meet
your housing costs. If so you can apply for extra money called a Discretionary
Housing Payment which can help with rent or Council Tax. Each Local Authority
has its own budget and rules — contact them to find out how to apply.

Entitlement to Housing Benefit

I f you don’t get the guarantee part of Pensi
Benefit if you have savings of £16,000 or more. If you have savings of less than

£16, 000, you may be able to cl ai mss cEmmauaddnue f
E O E D €hev Yo how to work out if you are entitled to Housing Benefit, and it

so, how much. You can download the factsheet from www.helptheaged.org.uk. Or,

you can visit www.entitledto.com which can help you calculate how much of certain

benefits you may be entitled to.

Your entitlement to Housing Benefit is based on your net weekly rent. This is not
always the same as the amount of rent you actually pay. If you are a Council tenant,
then the amount WILL be the same and any Housing Benefit you receive will be
based on the full rent that you pay.

If you are a Housing Association or private tenant who started or renewed a tenancy
since 1 January 1996, your net weekly rent may be restricted if the usual rent that
you pay includes extra services such as heating or hot water. If your rent is above
average for the type of accommodation in your area, the amount of Housing Benefit
you receive may be based on a lower net weekly rent than the amount that you

10
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actually pay to your landlord.

Different rules again apply to private tenants who started or renewed a tenancy after
7April1998. These tenants are now entitled to a
Housing Benefit. This is simply an amount which is used in the housing benefit
calculation instead of the actual rent you pay. Your local council will tell you what it

is for your area.

Interaction with other benefits

Housing Benefit does not affect any other benefits that you receive. You can become
eligible for it if you receive the guarantee credit part of Pension Credit. You will be
assessed for Council Tax Benefit at the same time.

Housing Benefit for care home residents
Your entitlement to Housing Benefit will stop shortly after you move into a care
home.

How to claim for Housing Benefit
1. Obtain a form from your local council and send it back to them. If you are
applying for certain other benefits such as Pension Credit, they will send you
a claim form automatically. You will find the address of your local council on
your Council Tax bill or on your tenancy agreement if you are a Council

tenant.

2. Download a claim form at
http://www.dwp.gov.uk/advisers/claimforms/hctbl print.pdf. You will need
to print the form and post it to your local council.

Further reading:
1. http://www.direct.gov.uk(Government website)
2. 1T O0OxwU0T T w T1EwxUEOPEEUDPOOOWs " EOwaOUwWEOEDC
http://www.helptheaged.org.uk
3. Age Concern factsheet3o Hosising Benefit & Council Tax Benefitw EL&Ebrief
guide to mong benefitgcan be downloaded framip://www.ageconcern,org.uk
4. http://lwww.carersuk.org/Information/Financialhelp/HousingBenefit
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* Age Concen & Help the Aged merged to form a single charity in March 200ir
existing websites wikventuallybe replaced byww.ageukorg.uk
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Council Tax Benefit
If you get the guarantee credit part of Pension Credit you will get all your Council
Tax paid, though you still have to put in a claim.

Many people who don’t get guarantee credit c

or paid in full. You can get all your Council Tax paid if:
e you are 65 or more and have a weekly income of less than £153.15 if you are
single or £229.50 between you if you are a couple; or
e you are aged 60-64 and have a weekly income of less than £132.60 if you are
single or £202.40 between you if you are a couple.

Carers can get all their Council Tax paid if their income is up to £30.05 more than
these amounts. People who are severely disabled may get all their Council Tax paid
if their income is up to £53.65 higher.

If your income is higher than these amounts you may still get some of your Council
Tax paid. Council Tax Benefit can be backdated for up to three months for claims
made from 6 October 2008. It can also be claimed up to 13 weeks in advance if you
know you are moving house soon.

If you claim Pension Credit you should be asked to claim Council Tax Benefit at the
same time. From October 2008 the claim will be made automatically.

Alternative maximum Council Tax Benefit
This is benefit can be paid in some cases where your income or savings are too high
to get the normal Council Tax Benefit. You can get it if you are single (or not living
with your husband or wife) and have someone living in your home who meets all
the following conditions:

o isaged 18 or over

e isnot paying you rent

e isnot your husband, wife or civil partner

o isnot living with you as if you are married

e does not have to pay Council Tax themselves

e hasalow income.
Statistics show that by less than one person in ten who could get this benefit actually
receive it.

If the person living with you gets any Pension Credit, Income Support or income-
based Jobseeker’s All owance, t h%dfthgiour
gross weekly income (before tax) is less than £175, it is reduced by 15%. If their
gross weekly income is less than £227.99, your Council Tax is reduced by 7.5%. If
the person living with you is a student and you get Pension Credit then your
Council Tax will be reduced to zero.

12
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The savings of the person living with you are not taken into account. But any
interest they get on their savings (before tax is deducted) counts as part of their
income. If they get Attendance Allowance or Disability Living Allowance those
amounts are ignored when calculating their gross income.

The rebate that you receive applies to the Council Tax due for each day that they live
with you and fulfil the above conditions. If you have more than one person living
with you (such as two grown-up children) and they all meet the conditions listed
above, then you may still get the Alternative Maximum Council Tax Benefit.

If their incomes added together (ignoring any Pension Credit, Income Support or

income-based Jobseeker’ s Al | owance) @d¢reeek thenhgougehaan £175
15% reduction on your Council Tax. If their incomes added together are less than

£227.99, then you get a 7.5% reduction. If everyone living with you is on Pension

Credit, Income Supportorincome-b ased Jobseeker’' s gothl owance,
reduction of 25%.

If you think you may be eligible for Alternative Maximum Council Tax Benefit you
must apply to your local council. Their contact details will be on your Council Tax

bill. Your claim can be backdated to 3 months for claims made from 6 October 2008.

If you qualify for normal Council Tax Benefit and for Alternative Maximum Council
Tax Benefit, you cannot get them both. You will get whichever is higher.

Other ways to cut yvour Council Tax bill

Even if you cannot get your Council Tax reduced because of your income there are
three other ways it may be cut.
o If you live alone it is cut by 25 per cent.
o If you, or someone who lives with you, has a permanent and substantial
disability and your home meets certain conditions you may get a reduction.
If you quality, your Council Tax will be reduced by moving the value of the
property down one band. If your property is already in band A, your tax is
reduced by one-sixth.
o If another adult lives with you (not your partner or tenant) and their income
is less than £227.99 per week, your Council Tax will be cut by between 7.5%
and 25%. If a student lives with you it may be reduced to nothing.

Contact your local council if you think that one of these reductions may apply to
you. Their contact details are on your Council Tax bill.

13
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Entitlement to Council Tax Benefit

Il f you don’t get the guarawnwobteec p@duticlieét Pensi
Benefit if you have savings of £16,000 or more. If you have savings of less than

£16, 000, you may be able to cl ai mss cdmmauaddne f
E O E D ¢havd Yo how to work out if you are entitled to Council Tax Benefit, and

it so, how much. You can download the factsheet from www.helptheaged.org.uk.

Or, you can visit www.entitledto.com which can help you calculate how much of

certain benefits you may be entitled to. You will need to know how much Council

Tax you pay every week, which you can work out from your annual bill.

Interaction with other benefits

Council Tax Benefit does not affect any other benefits that you receive. You can
become eligible for it if you receive the guarantee credit part of Pension Credit. You
will be assessed for Housing Benefit at the same time as for Council Tax Benefit.

Council Tax for care home residents
As you will no longer pay Council Tax when you move into a care home, your
entitlement to Council Tax Benefit will stop shortly after you move into the home.

How to claim for Council Tax Benefit
1. Obtain a form from your local council and send it back to them. If you are
applying for certain other benefits such as Pension Credit, they will send you
a claim form automatically. You will find the address of your local council on

your Council Tax bill.

2. Download a claim form at
http://www.dwp.gov.uk/advisers/claimforms/hctb1l print.pdf. You will need
to print the form and post it to your local council.

Further reading:
1. http://www.direct.gov.uk(Government website)
2. Helpth w T 1 EwxUEOPEEUDPOOOwWws" EOwaOUWEOEDPOwWDUY
http://www.helptheaged.org.uk
3. Age Concern factsheet3o Hogising Benefit & Council Tax Benegitw BL&Ebrief
guide to money benefgtsan be dwnloaded fronhttp://www.ageconcern,org.uk
4. http://www.carersuk.org/Information/Financialhelp/Helpwithcounciltax

A s oA~ AN

* Age Concen & Help the Aged merged to form a single charity in March 200tir
existing websites wikventuallybe replaced byww.ageukorg.uk
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Carer’s Allowance

Carer’s All owance (CA) is a taxalehstt35 benef it
hours a week caring for a severely disabled person. It is not means-tested. | t doesn’t
matter whether you live with the person you care for or live somewhere else. Since

28th October 2002 people over 65 have been able to claim CA.

To qualify for CA you must be caring for someone who gets:
e Attendance Allowance (AA), or
e Disability Living Allowance (DLA) care component paid at the middle or
highest rate, or
e Constant Attendance Allowance (CAA) at the full rate paid with a War
Disablement Pension.

You must also:

e Normally live in Great Britain

e Not be in full time education

e Earn no more than £100 per week after deducting Income Tax and National
Insurance contributions, certain work related expenses, and half of any
occupational or private pension contributions. If you need to pay for
someone to look after the person you care for or your child(ren) you may also
get a deduction to help with this cost.

The rate of CA is £53.90 per week. You may be able to get an additional amount of
£31.70 for your husband, wife or civil partner and/or £11.35 if you have dependent
children.

If your partner has certain benefits or earnings of a certain level, including an
occupational or personal pension, this will not affect your CA of £53.90 but the adult
dependent addition will not be paid.

You will also be paid a Christmas Bonus of £10 if you get CA. However, if you
receive a Christmas bonus from another disability benefit, you will not be paid this
twice.

If you get CA, you will be credited with Class 1 National Insurance contributions
which will protect your state retirement pension. You will also earn extra pension
for every complete tax year that you get Carer's Allowance.

Before you make a claim for CA it is very important to check whether the person
you care for is getting an income-related benefit such as Pension Credit or Income
Support, both of which could include an element for Severe Disability. Their
benefit may be reduced if you start to be paid CA. However, you may still be able
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to get some help from Pension Credit or Income Support so take advice before
claiming.

CA will be paid for up to 8 weeks after the person you care for has died. You will
still need to qualify under the other rules during this period, for example, earn no

more than £100 per week.

Restrictions on CA

If someone else also cares for the person you look after, only one of you can qualify
for CA. If you each meet all the qualifying conditions, you will need to decide
between you who should put in a claim.

Likewise, if you care for two or more people, you can only claim CA for looking
after one of them. A carer is only allowed to receive one award of CA, no matter how
many people they are caring for. You cannot add together the time you spend
caring for two or more people. You have to show you are caring for one of these
people for at least 35 hours a week.

Care allowance and your pension

CA is an ‘ over [hbsppansrtigt ifly@inseate tetirément pension is
less than the CA rate of £53.90 per week, you will be entitled to a top up of CA to
that amount. If your pension is more than £53.90 you may still qualify for CA
becauseof t he ‘under |l yi nGhiesitme¢ dresnetnhhat rydwswon
get the benefit called CA, but may get help from other means tested benefits like
Pension Credit and / or Housing / Council Tax Benefit (called carer addition). Most
benefits can be backdated by at least 3 months.

Carer's Allowance and AA / DLA

You can start claiming CA up to 3 months after the person you care for has been
awarded AA or DLA. You can ask for the CA to be backdated to the start of the
AA/DLA award if you met the other entitlement conditions for CA during that
period.

Invalid Care Allowance

If you are 65 or over and were already getting Invalid Care Allowance (ICA) —the
previous name for CA —on 28th October 2002, you will still be able to get CA even if
you stop caring for the person or start to earn more than £100 per week. All other
carers will still need to meet the qualifying conditions for CA.

The extra amount for Severe Disability

Someti mes an awar dce@fA)cahaesudt inloss of Ahke ddditioaah
amount for severe disability (the severe disability addition) for the person being
cared for. This is an extra amount that can be paid with income-related benefits such
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as Pension Credit or Income Support, Housing Benefit and Council Tax Benefit. If
the person you care for qualifies for one of these benefits, the amount they are paid
may include the severe disability addition.

To get the severe disability addition, the person being cared for must:
e Live alone (but see below for exceptions to this)
e Receive Attendance Allowance (AA) or the middle or highest rate of
Disability Living Allowance (DLA) care component
e Not have a carer who receives Carer’'s Al

The person will still be treated as living alone in certain circumstances when there
are other people living in the household, e.g. if they live with someone who also gets
AA or with someone who is registered blind.

There are other compl ex ‘| i alivaygbesatbseek e’ ar r an
specialist advice if you are unsure.

The extra amount for severe disability addition is paid at the rates of £53.65.

If a carer is paid CA the person they care for will lose their severe disability addition.
But, if you put in a claim for Carer's Allowance, but do not actually receive it
because of the overlapping benefits rule, the person you are caring for can still
qualify for the severe disability addition. You would receive carer addition via
Pension Credit, Housing Benefit or Council Tax Benefit rather than CA and the
person you care for can keep their severe disability addition.

If a pensioner couple both qualify for severe disability addition under the rules
described above and, if they are looking after each other, they may be able to claim
CA andget the carer addition. If they cannot be paid CA, e.g. if they both have
pensions of more than the CA rate of £53.90, they will not lose their severe disability
addition. Couples who may be in this situation should seek specialist advice before
claiming.

How to claim for CA

1. Contact the Carer’'s All owand5B3ddbyie-t by t el
mail at cau.customer-services@dwp.gsi.gov.uk and ask for a claim form.

2. Call the Benefit Enqiury Line on 0800 88 22 00 and ask for a claim form.

Apply online at http://www.dwp.gov.uk/carersallowance/

4. Download and print the claim form from
http://www.dwp.gov.uk/advisers/claimforms/ds7001 print.pdf

5. Ask your local Jobcentre Plus or Pension Centre for a claim form.

«»
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Carer’s Credit

From April 2010, carers that spend between 20 and 34 hours a week caring for
someone that receives AA, DLA or CAA will be eligible for state pension credits
through the National Insurance system, although they will not be able to claim CA.

Further reading:
1. http://www.direct.gov.uk(Government website)

2. 1 OxwU0T T w T1 EwxUEOPEEUDPOOO Ws' 1TnMOx wi OUw.

http://www.helptheaged.org.uk

3. Age Concernnfo sheett50 'wis U1 Uz U uz u(BA@EbEf QUidk to money
benefitgcan be downloaded frdmtp://www.ageconcern,orgkf

4. http://www.carersuk.org/Information/Financialhelp/CarersAllowance

5. http://www.benefitsnow.co.uk/

* Age Concen & Help the Aged merged to form a single charity in March 200ir
existing websites wikventuallybe replaced byww.ageukorg.uk

Last updated.2 April 2010

Disclaimer:

This information is not intended to amount to advice on which reliance should be pldeesekiden
therefore disclaisall liability and responsibility arisindrom any reliance placed on such materials
by anyreader of this factsheet\gsitor to ourwelsite, or by anyone who may be informed of any of
its contents.
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